
Dear Students and Families, 
 
I’m sure you’re all overwhelmed from hearing about the COVID19 virus, but we are preparing to make some changes 
to increase our safety and accessibility as much as possible. Starting this Monday (March 16th), our plan is to have 
all of our students take their lesson remotely at home until this health emergency passes. Here’s how it will go. 
 
Virtual Lessons on Google Hangout 
 
All lessons will be run through Google Hangout, which is a free video conferencing app. If you already have a Gmail 
account, you will use that to connect to your teacher. Please email ASAP with your Gmail address of choice so 
we can let your teacher know how to connect to you! Hangout works on phone, tablet, laptop, or desktop. We’ll 
be sending along videos explaining how to access the app and start a video call for each type of device. Hangout 
works with Google Drive, which will allow your teacher to send sheet music, chord charts, mp3s, and practice videos 
to you all within one integrated platform. 
 
Your teacher will still be teaching from their studio at Double Bar, and at (or around) your lesson time, will video call 
you through Google Hangout. It is best if you already have the app open and set up to receive the call. Hopefully all 
will run smoothly, but please be patient as we troubleshoot any problems and make sure everything on our end (and 
yours!) functions appropriately. We will have all staff on deck to assist students and teachers as they connect for the 
first time. 
 
What you will need to succeed: 

1. A hands-free place to prop/position your device so that the teacher has a clear view of you and your 
instrument. Try to be consistent so you’re not moving it around all the time. 

2. Headphones (preferably hard wired for less delay) to bring sound to a decent level. This is 100% necessary 
for Hangout, because the volume output is low on your built-in speaker. Having headphones also helps 
prevent feedback during the lesson from instrument/mic noise! 

3. A fully charged device, or ability to charge your device while you use headphones. For a laptop, that’s no 
problem, but for the new Apple phones you may need a dongle/adapter that allows for headphones and 
charging simultaneously (available at Verizon stores). If your battery is low, the video connection 
instantly becomes poor! 

4. Solid WIFI connection (or unlimited data on a mobile device). Experiment ahead of time to find the optimum 
wifi/cell reception spot in your space. 

 
Things to watch out for: 

1. If you are using a mobile device (phone or tablet), please make sure you turn on “Do Not Disturb” so the 
lesson is not interrupted by messages, phone calls, and notifications. 

2. Set up in an appropriate location where you can freely make sound and remain undistracted by TV, music, 
family conversations and motion, loud pets, etc.. 

3. Good lighting. Your teacher needs to see your face, hands, body motion, and instrument to give you the best 
feedback. 

4. **HIGHLY RECOMMENDED** Have a secondary device (phone, laptop, tablet, etc) to play music on and 
look up any sheet music or files that your teacher might send to you. There is a delay in video chats, so your 
teacher can’t play along with you.  

5. Make sure you have all of your lesson materials easily at hand. 
 
Parents with Children under 10 



 
We’re going to ask for your support during these lessons! We know adapting suddenly to a new way of learning is 
difficult, but we feel this is the best method for everyone’s safety. That being said, you should plan to be present in 
the lesson space to make sure your child understands and replicates what the teacher is showing them over video. 
Whether that means moving their hand to the right position, or helping bring their focus back to the screen, your 
assistance is what will make these lessons fun and successful! If you have questions, please don’t hesitate to ask. 
And let’s be honest, these kids are better at technology than most of us, so we’re not too worried. 
 
The Expectations of Online Lessons: 

1. The flow of online lessons is different from an in-person lesson. Most platforms only allow for one person to 
talk/sing/play at a time. This means that the way your teacher interacts with you is going to be a little 
different than what you’re used to. We’ll communicate a lot more with gestures and body language instead 
of words. It will feel slower and calmer than our usual high-energy lessons. This is good. It’s time for us to 
breathe deep and dive deep.  

2. Our first online lesson will largely be spent working out issues and figuring out best practices. EVEN THIS is 
valuable education time. So much of our world (the music world included) is now dependent on online 
communication, and we want our students to be confident in how they come across on camera. 

3. There is little room for spontaneity in online lessons. If we want to be productive, we have to plan ahead. 
This means both teacher and student need to know ahead of time what pieces they’ll be working on and 
have sheet music and tracks ready to go. 

Once again, we appreciate your patience and flexibility as we adapt our business to make things easy and accessible 
during this time. Reach out to myself, Ryan Strumpfler, or Marcelle Gauvin - all of us are waiting to assist in any way 
possible! 
 
Kelsey Jacobsen 
Owner/Manager 
 
 


